
 
KSRTC-SWIFT  

Anayara, Thiruvananthapuram – 695 029.                                                                                                                             
[Phone No. 0471-2993117 ; e-mail : gm.ksrtcswift@gmail.com] 

No. KSRTC-SWIFT/159/2023             Dated : 05-01-2024.    
t\m«n^nt¡j³  

tIcf kÀ¡mcnsâ ]qÀ® DSakvYXbnepff KSRTC-SWIFT I¼\nbnte¡v 
XmÂ¡menIambn h\nXm ss{UhÀ Iw I­-IvSÀamsc IcmÀ hyhØbnÂ  
ZnhkthX\mSnkvYm\¯nÂ sXcsªSp¡p¶Xn\mbn At]£ 
£Wn¡p¶p.  
XkvXnIbpsS hnhcw :  
 

1. DtZymKmÀ°nIÄ¡v th­ ASnkvYm\ tbmKyX, {]mb]cn[n, 
thX\w, ap³]cnNbw XpS§nb hnhc§Ä NphsS tNÀ¡p¶p. 

        
XkvXnIbpw 
HgnhpIfpsS 

F®hpw 

ASnkvYm\ 
tbmKyX {]mb ]cn[n BtcmKy 

kvYnXn tPmen kabw 

h\nXm 
ss{UhÀ Iw 

I­-IvSÀ 

]¯mw Xcw/ 
X¯peyamb 
tbmKyXm 
]co£ 

]mkmbncn¡
Ww. 

sXcsªSp¡ 
s¸«mÂ 

tamt«mÀ hml\ 
hIp¸nÂ 

\n¶pw               \nÝnX  

kab¯n\pÅn
Â I­ÎÀ 
ssek³kv 

IckvYam¡pI
bpw thWw. 

tamt«mÀ hml\ \nbaw 

1988 {]Imcw HPV 
ssek³kpff 

DtZymKmÀ°nIÄ¡v 35 

hbÊpw, LMV ssek³ 
kpff DtZymKmÀ°nIÄ¡v 

30 hbÊpw Bbncn¡pw 
DbÀ¶ {]mb]cn[n.  

F¶mÂ \nehnÂ LMV 
ssek³kv Dffhcpw, slhn 
hml\ ssek³kn\mbn 
At]£n¨n«pffhÀ¡pw, 
{]hr¯n ]cnNbapff 
DtZymKmÀ°nIÄ¡v  
_Ôs¸« tcJIÄ 
lmPcm¡nbmÂ hbÊnfhv 
]cnKWn¡p¶XmWv. 
 
 

]mk©À 
{Sm³kvt]mÀ«v 

hml\w 
HmSn¡p¶Xn
\v {]m]vXcmb 
BtcmKyhXn

IÄ  
Bbncn¡Ww

. 

sXcsªSp¡s
¸Sp¶ 
DtZymKmÀ°nIÄ 

cmhnse 5 
aWn¡pw cm{Xn 

10 aWn¡pw 
CSbnÂ tPmen 
sN¿phm³ 
k¶²cmbncn¡
Ww  
(Xncph\´]pcw 
PnÃm ]cn[nbnse 
kÀÆokpIÄ¡v 
A\pkrXambn).  

 

 
\n_-Ô-\-IÄ  

 
1. KSRTC–SWIFT - Â \nbanXcmIp¶ DtZ-ym-KmÀ°n-IÄ ImemIme§fnÂ 

]cnjv¡cn¡p¶ tkh\ thX\ hyhkvYIfnÂ tPmen  

\nÀÆ-ln-t¡-­-Xm-Wv.  

2. sXcsªSp¡s¸Sp¶ At]£IÀ KSRTC-SWIFT - ambn 200/- (Ccp¶qdv) 

cq]bpsS ap{Z]{X¯nÂ IcmÀ H¸ntS­Xpw, A§s\ IcmdnÂ GÀs¸Sp¶ 



DtZymKmÀ°nIÄ IcpXÂ \nt£]ambn sNbÀam³ & amt\PnwKv 

UbdÎdpsS t]cnÂ 30,000/- (ap¸Xn\mbncw) cq] ]eniclnX skIyqcnän 

Unt¸mknäv HSpt¡­XpamWv.  

3. sXcsªSp¡s¸Sp¶ At]£IÀ skIyqcnän Unt¸mknän\v ]pdsa c­v 

hÀj¡met¯¡v 30,000/- (ap¸Xn\mbncw) cq]bpsS t_m­v 

kaÀ¸nt¡­XmWv. XpSÀ¨bmb 3 (aq¶v) amk§fnÂ Hmtcm amkhpw 

IpdªXv 16 (]Xn\mdv) Uyq«nIÄ sN¿m¯ Poh\¡msc tPmenbnÂ 

\n¶pw ]ncn¨phnSp¶Xpw, bond breakage NmÀÖmbn 30,000/ 

(ap¸Xn\mbncw) cq]bpw, skIyqcnän Unt¸mknäv  DÄs¸sS I¼\nbpsS 

BkvXnhIIfnte¡v I­psI«p¶Xpambncn¡pw. 

4. sXcsªSp¡s¸Sp¶ DtZymKmÀ°nIÄ kz´w Xmak kvYe¯pÅ 

t]meokv kvtäj\nÂ \n¶pw t]meokv ¢nbd³kv kÀ«n^n¡äv (PCC) 10 

Znh-k-̄ n-\Iw lmPcm¡nbncn¡Ww. 

5. IcmdnÂ GÀs¸Sp¶ LMV/HPV ssek³kv am{Xapff DtZymKmÀ°nIfpsS 

Unt¸mknäv XpIbnÂ \n¶v Hcp \nÝnX XpI s{Sbn\nwKv ^okv 

CuSm¡ns¡m­v Bhiy¯n\pff s{Sbn\nwKv \ÂIp¶Xmbncn¡pw. 

s{Sbn\nwKv hnPbIcambn ]qÀ¯nbm¡p¶hÀ, 12 amkw XpSÀ¨bmbn 

KSRTC-SWIFT Â sXcsªSp¡s¸Sp¶ XkvXnIbnÂ tPmen 

t\mt¡­Xpw, Sn 12 amk§fnÂ Hmtcm amkhpw IpdªXv 16 (]Xn\mdv) 

Uyq«nsb¦nepw \nÀÆlnt¡­XpamWv.  12 amk§Ä ]qÀ¯oIcn¡p¶Xn\v 

ap¼v kzta[bm ]ncnªpt]mIp¶ DtZymKmÀ°nbpsS IcpXÂ \nt£]w 

I­psI«p¶Xpw, I¼\nbpsS BkvXn hIIfnÂ 

apXÂIq«p¶Xpambncn¡pw.  Hcpamks¯ ]cnioe\¯n\ptijw \nÝnX 

Imcy£aX ssIhcn¡m¯ DtZymKmÀ°nIfpsS IcpXÂ \nt£]¯nÂ 

]IpXn am{Xta XncnsI e`n¡q. 

 

 

 

thX\ hyhkvYIÄ 

 

1. Znhk thX\w : Znhk thX\ hyhkvYbnÂ sXcsªSp¡s¸Sp¶hÀ¡v 8 

aWn¡qÀ Uyq«n¡v 715/ cq]bpw, AÀlamb 

C³skâohv/Aeh³kpIÄ/_mä F¶nh A[nIambn e`n¡pw. 



2. Sign in & Sign off AS¡apff 8 aWn¡qÀ Uyq«n¡v tijw A[nIambn 

hcp¶ Hmtcm aWn-¡q-dn\pw 130/- cq] F¶ \nc¡nÂ A[nI  ka-b-̄ n\v 

B\p]mXnIambn thX\w \ÂIp¶XmWv.  

 kÀhokpIÄ¡nSbnÂ \nÀ±nã hn{ia kab¯n\v AUojWÂ 

Uyq«n ]cnKWn¡p¶XÃ. 

3. A]IS§Ä D­mImsXbpw, _ÊpIÄ¡v tISp]mSpIÄ D­mImsXbpw 

NphsS tNÀ¯ncn¡p¶ taJeIfnÂ anI¨ {]IS\w 

ImgvNhbv¡p¶hÀ¡v C³skâohv \ÂIp¶Xv ]cnKWn¡pw  

a. bm{X¡mcpambpw, aäv tdmUv D]-t`m-àm-¡-fp-ambpw anI¨ 
D]t`màr _Ôw Im¯p kq£n¡Â.  

b. _kp-I-fpsS IrX-y-amb ]cn-]m-e\w  

c. _kv FÃm kabhpw hr¯nbmbn kq£n¡p¶Xv. 

d. Uyq«nbnse IrXy\njvTX. 

e. Uyq«n kab¯v IrXyhpw hr¯nbpffXpamb bqWnt^mw 
[cn¡Â. 

f. IqSpXÂ hcpam\w t\Sp¶Xn\pff ap³ssIsbSp¡Â XpS§nbh. 

4.  {]XnZn\w 1 Uyq«nbpw, BgvNbnÂ 1 ho¡nen Hm^pw \nb-a-{]-Imcw A\p-h-

Zn-¡pw.  

6. KSRTC AwKo-I-cn-̈ n-«pÅ Uyq«n tdmÌÀ A\p-k-cn¨v tPmen¡v lmP-cm-tI-

­-Xm-Wv. 

7. Hcpamk¯n\ptijw aXnbmb Imcy£aX ssIhcn¡m¯ Poh\¡mcpsS 

skIyqcnän Unt¸mknänÂ \n¶pw 15,000/ (]Xn\¿mbncw) cq] am{Xta 

XncnsI \ÂIpIbpffq. 

tkh\ hyhkvYIÄ 

1. _Ên\pÄhiw hr¯nbpw shSn¸pw hcpt¯­Xpw, koäv IhÀ, hn³tUm 

IÀ«³/hn³tUm ¥mkv F¶nh hr¯nbmsW¶v Dd¸p hcp¯nbtijw 

am{Xta kÀÆokn\mbn _kv D]tbmKn¡phm³ ]mSpffq. 

2. kÀÆokv ]pds¸Sp¶Xn\v AcaWn¡qÀ ap³]v \nÀ±nã _kv, kÀÆokv 

Hm¸tdj\v {]m]vXamtWm F¶Xv ]cntim[n¨v bYmkabw bus bay Â 

F¯nt¡­XmWv. 

3. aXnbmb ImcW§Ä CÃmsX tPmen¡v lmPcmIm¯Xn\mÂ kÀhokv 

Iym³ktej³/teäv Un¸mÀ¨À kw`hn¡pIbmsW¦nÂ AXnsâ ]qÀW 



D¯chmZnXzw ImcW¡mcmb Poh\¡mÀ¡v am{Xambncn¡pw. C{]Imcw 

D­mIp¶ \ãw _Ôs¸« Poh\¡mcnÂ \n¶pw CuSm¡p¶XmWv. 

4. Uyq«n \nÀ®bw, dq«v sXcsªSp¡Â, Uyq«n k{¼Zmbw apXembh 

amt\Pvsaâv Xocpam\n¡p¶Xpw B Xocpam\§Ä ]qÀ®ambpw 

]men¡p¶Xn\v ss{UhÀamcpw, I­ÎÀamcpw _m[ykvYcmWv. 

5. sUkvänt\j³ t_mÀUv _ÊnÂ bYmhn[n {]ZÀin¸nt¡­XmWv. 

6. KSRTC-SWIFT \nÀt±in¡p¶ bqWnt^mw \nÝnX coXnbnÂ am{Xta 

[cn¡phm³]mSpffq. (\nehnÂ ]mâpw jÀ«pw). 

7. KSRTC bpsSbpw KSRTC-SWIFT sâbpw XmÂ]cy§Ä¡v A\pkrXambn 

bm{X¡msc AXnYnIfmbn I­v k`yhpw hn\bm\znXcpambn 

s]cpamtd­Xpw AhcpsS kpc£bv¡pw kuIcy§Ä¡pw  ap³KW\ 

\ÂtI­XpamWv.  

8. \nbam\pkrXw ]camh[n bm{X¡msc _ÊnÂ Ibän kvtäm¸pIfnÂ 

Cd¡p¶Xn\pw, \nÀ¯p¶Xn\pw {i²mephmtI­XmWv.   

9. bm{Xmat[y bm{XnI\v saUn¡Â klmbw A\nhmcyambmÂ aäv 

bm{X¡msc _p²nap«n¡msX I­ÎtdmsSm¸w klmb kÖoIcW§Ä 

Hcp¡phm³ {iant¡­XmWv.  

10. bm{Xmat[y SbÀ ]©À ImcWw t{_¡vUu¬ BIp¶]£w Poh\¡mÀ 

Xs¶ kvsä¸n\n SbÀ amän kÀÆokv \St¯­XmWv.  

11. kÀÆokpIÄ t]mIpt¼mÄ Hcp {Sn v̧ XoÀ¶mÂ \njvIÀjn¡p¶ 

kab¯n\pÅnÂ/ASp¯ {Sn v̧ XpS§p¶Xn\v ap¼v Bhiysa¦nÂ 

_Ên\Iw hr¯nbm¡nbncn¡Ww.   

12. hoÂsNbÀ D]tbmKn¡phm³ ]äp¶ _ÊpIfnÂ BbXnte¡mbn _kv 

Xmgv¯n AwK ]cnanXÀ¡v Ibdm\pw Cd§m\pw th­ klmbw 

e`yamt¡­XmWv.  

13. hr²À/AÔÀ, AwK]cnanXÀ XpS§nbhsc Ibäpt¼mgpw Cd¡pt¼mgpw 

Ahiy klmb§Ä sN¿m³ ]cn]qÀ® {i² ]peÀt¯­XmWv.   

14. {]tXyI {i² Bhiyambnhcp¶ apXnÀ¶ ]uc³amÀ, Häbv¡p 

bm{XsN¿p¶ kv{XoIÄ, AwK]cnanXÀ XpS§nb bm{X¡mÀ¡v {]tXyI 

]cnKW\ \ÂtI­XmWv.  

15. temPnkvänIvkv kw_Ôamb ]mgvkepIÄ, ImÀtKm, I¯pIÄ, 

tUmIypsaâpIÄ XpS§nbh AXoh {i²tbmsS ssIImcyw sNt¿­Xpw 

bYmkabw _Ôs¸«hsc GÂ¸nt¡­XpamWv. 



16. tPmen¡v bYmkabw lmPcmImXncn¡pIbpw C¯c¯nÂ {Snt¸m 

sjUyqtfm d±m¡s¸SpIbpw sN¿p¶ kmlNcy¯nÂ I¼\n¡v 

D­mIp¶ \ãw _Ôs¸« Poh\¡mcpsS skIyqcnän Unt¸mknänÂ 

\nt¶m Znhk thX\¯nÂ \nt¶m CuSm¡p¶XmWv. 

17. {]tIm]\w D­mIp¶  coXnbnÂ bm{X¡mÀ, aäv tdmUv D]t`màm¡Ä 

F¶nhÀ kwkmcn¨mÂ t]mepw “Customer is the most important person in 

our premises” F¶ KmÔn hN\¯nsâ ASnkvYm\¯nÂ kwba\w 

]ment¡­XmWv.  

18. kÀÆokv XpS§p¶Xn\v ap³]v _Ênsâ AIhpw ]pdhpw 

]cntim[nt¡­Xpw, kv{Im¨pIÄ, hnffepIÄ XpS§nbhbps­¦nÂ 

samss_enÂ t^mt«m FSp¯ncnt¡­Xpw BbXv _Ôs¸« 

DtZymKkvYsc Adnbn¨Xn\ptijw am{Xw kÀÆokn\v Sn hml\w 

D]tbmKnt¡­XpamWv. AÃm¯]£w Uyq«n Ignªv ]cntim[\¡v 

hnt[bam¡pt¼mÄ C¯cw \ã§Ä¡v Sn {Iq D¯chmZn Bbncn¡pw.  

19. bm{X¡mtcmSv A]acymZbmbn s]cpamdnsb¶v t_m[ys¸Sp¶]£w 

t\m«oknÃmsX tPmenbnÂ\n¶pw \o¡w sN¿p¶Xn\v  KSRTC-SWIFT \v 

]qÀ® A[nImcw D­mbncn¡p¶XmWv.  

20. bm{X¡mcpsSbpw _Ênsâbpw kpc£bpsS D¯chmZnXzw X¶nÂ 

\n£n]vXamsW¶ Aht_m[t¯msS ss{UhnwKv Uyq«n 

\nÀÆlnt¡­XmWv. 

21. Poh\¡mcpsS A{i²tbm, sISpImcykvYXtbm ImcWw 

_Ên\v/hml\¯n\v \mi\ãw D­mIp¶]£w XmÂ¡menI 

tkh\§fnÂ\n¶pw \o¡w sN¿p¶XS¡apÅ \S]Sn kzoIcn¡p¶Xn\v 

KSRTC-SWIFT \v ]qÀ® A[nImcw D­mbncn¡p¶Xpw BbXn\v KSRTC-

SWIFT \v bmsXmcp _m[yXbpw D­mbncn¡p¶XpaÃ. \mi\ã¯n\v 

B\p]mXnIambpff XpI _Ôs¸« Poh\¡mÀ HSp¡nbn«pÅ skIyqcnän 

Unt¸mknänÂ \nt¶m Sn XpI XnIbm¯ ]£w dh\yq dn¡hdn 

\S]SnIfneqsS SnbmfpsS kvYmhcPwKa hkvXp¡fnÂ\n¶v 

CuSm¡p¶XmWv.   

22. kvYncambn tPmen¡v lmPcmIm¯hsc t\m«okv CÃmsXXs¶ \o¡w 

sN¿p¶XmWv.  



23. sI.Fkv.BÀ.Sn.knbpsS sN¡nMv C³kvs]ÎÀamÀ _ÊpIfnÂ ]Xnhv 

]cntim[\ \S¯p¶Xn\v kao]n¡pt¼mÄ _ÊpIÄ \nÀ¯n 

\ÂtI­Xpw, \nÀt±i§Â ]ment¡­XpamWv.   

taÂ \n_Ô\IÄ¡pw hyhkvYIÄ¡pw hnt[bambn KSRTC-SWIFT sâ 

kÀÆokv Hm¸tdjsâ `mKambpÅ XmÂ¡menI h\nXm ss{UhÀ Iw  

I­-IvSÀ HgnhpIfnÂ ZnhkthX\ ASnkvYm\¯nÂ XmÂImenI 

tkh\w A\pjvTn¡m³ k¶-²-cm-bhÀ Hm¬sse-\mbn At]-£-IÄ 

kaÀ¸n-t¡-­-Xm-Wv. At]£tbmsSm¸w hnZym`ymk tbmKyX, {]hÀ¯n  

]cnNbw, hbkv F¶nh sXfnbn¡p¶ kzbw km£ys¸Sp¯nb 

kÀ«n^n¡äpIfpsS ]IÀ¸pIÄ,  ]mkvt]mÀ«v sskkv t^mt«m XpS§nbh 

DÄs¸Sp¯n 26-01-2024 \v sshIpt¶cw 5 aWnbv¡v ap³]mbn 

www.cmd.kerala.gov.in F¶ sh_vsskänÂ  Hm¬sse\mbn 

kaÀ¸nbvt¡­XmWv. Hm¬sse³ hgn AÃmsX kaÀ¸n¡p¶ 

At]£IÄ bmsXmcp ImcWhimepw kzoIcn¡p¶XÃ. 

   

 

 

 

 

05-01-2024                                                                                                          P\dÂ  amt\-PÀ 
           


